Are we part of the problem or the
solution?

these to continually assess our approach to all clients not just
survivors.

B elow are some helpful tools for us as practitioners. We can use

Violating Confidentiality

Interviewing in front of the
family. Telling colleagues
issues discussed in
confidence without her
consent and calling the Police

without her consent.

Trivializing
and minimizing
the abuse...

Normalizing
Victimization...

Not taking the danger she
feels seriously. Expecting
tolerance due to the number
of years in the relationship or
recent illness.

Failing to respond to
her disclosure of abuse.
Acceptance of intimidation
as normal in relationshios.

Ignoring her need for Blaming the Victim...

safety...

Asking what she did to provoke
the abuse. Focusing on her as
the problem “why do you put
up with it? Why don’t you just
leave? Why do you let
him do that to you?”

Failing to recognise
her sense of danger,
being unwilling to ask
“is it safe to go home?
Do you have a
Place to go if the
situation
escalates?’,

Not Respecting her
Autonomy...

Prescribing your own
solutions e.g. divorce,
going to the shelter,
couples counselling,
law enforcement.
Punishing the client for
not taking your advice.
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Are we part of the problem or the
solution?

OR PART OF THE SOLUTION?

Respect Confidentiality
All discussions occur in
private, without other family
members to build trust and
ensure her safety

Believe and
Validate her
experiences...
Listen to her. Believe
her. Acknowledge her
feeling and let her know
she is not alone. Many
women have similar
experiences.

access to
community
services...

Know the resources in
your community. Is there
a hotline or refuge in
your area?

Help her plan her future
safety...

What has she tried in the
past to keep herself safe?
Did it work? If not, why
not? Formulate a plan.

Acknowledge the
injustice...

Respect her
Autonomy...

The violence perpetrated
against her is not her
fault. No one
deserves to be
abused.

Respect her
right to say
when she is
ready. She is
the expert in
her life.

Developed around the “Power and Control & Equality
Wheels” developed by the Domestic Abuse Intervention
Project 2006.

Linda Clements is a trainer working as part of the HMA team. For
more information about how HMA can help you with your training
needs contact info@hma.co.nz
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